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<O3O> Contact Name: Person USAC should contact Jerry Schneider
with about this data

<035> Contact TelePhone Number: 508-586-4111

REDACTED - FOR PUBLIC INSPECTION

330908
.oto, t,rr, or"u .oou Receir6d I i.,.,I _

MARQUBTTE-ADAilS cooP ''- *" q ttl-tifltlCted

Number ol

<039> Contact Email Address:

identitied in line <030>

j schneider@maadlelco com

Email ot the identitied in data line <030>

<lOO> Service Quality lmprovement Reporting

<2OO> Outase Reoorting (voice)

<z1o> l7ll<- check box if no outages to report

( codpl *e oft o che d w orktheet)

( compl de oft o ched worksheet)

(oftoch d escriptive d ocument)

(oftoch d es cli ptive d ocum ent )

(.heck t o i nd icote certili cdtion I

( oftoched detcilPtive d oc um ent )

(.heck to indicote cenilication)

(otto ched descriqtiw d oc um ent )

(com pl ete qftoched worksheet)

( cofr plete ofr d ched wotk t heet )

(com pl *e oftoched wotksheet)

(il y6, complete dftoched worksheet)

(check to I nd icote cenifl cot i on )

I oto ch d es criPtive d @u m ent )

(iJ not, check to indicote.ertilicotiil)

( complete ofr o che d w o rktheet)

(.omplete oft o ched wotksheet )

tr-]ffi

<3oo> Unfulfilled Service Requests (voice)

<310> Detail on AttemPts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (!l99q!4q
Fixed

Mobile

<4OO> Number of Complaints per 1,000 cut!ryI$giEl-
<410> Fixed lo"------l
<420> Mobile loo I

0

0

<330>

<430>

<440>

<450>

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 33ogoswisro

<600> Functionality in Emergency Situations

<610> 33o9o8wi6ro

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and Affiliatesr* ,t
<900> TribalLandOfferings(Y/N)? (J t|,)
<1000> voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

oo

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation worksheet

lncluding Rote-of-Return corriers offitioted with Price cop Locol Exchange corriers
(check to indicote certificotion)

( co h Plete oft o ch ed wotks h e et )

Rate of Retu.n carriers, Proceed to RoR Additional Documentation wo]ksheet
( check t o i n d i.ot e certil i cot i on )

( cofr Pl de ofr o ch e d w ork 5 heet)

lto. of Copiao r*'d UJ-

10to8t2013

List ABCDE

Page 1
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REDACTED - FOR PUBLIC INSPECTION
Page 12

data Jerry Schneider
Contact Name - should contact

Contact Number - Number ldentified in data line <o3o> 508-585-4111

contact Email - Email Address of ih data line <O3O> jschneider@maadtelco com

TO BE COMPLETED By THE REpoRTtNG CARRIER, tF THE REPORTTNG CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reportint cardec my aesponsiblllties lnclude ensurlng the accuracY of the annual reponint requirements for unlversal servlce support

eclpients; and, to the best ol my knowledte, th€ lnformation reported on thls form and ln any attachments is accurate'

Jame of Reoorting Carrier:

Oate
ignature of Authorized Otficer:

'itle or position of Authorized Officer;

Filins Due Date for this form:
;tudy Area code of Reporting Carrier: "- - --

persons willflh making false statements on this form can be punlshed by fine or forfeiture under the communications Act gf 1934, 47 u s c $S 502, 503(b)' or line or imprisonment

under Title 18 of the united states code, 18 u S c i 1001'

10/08/201 3
Page 12



REDACTED - FOR PUBLIC INSPECTION
PaBe 13

MARQUETTE-ADAMS COOPArea Name

identified in data

TO BE COMptETED By THE REpORTtN6 CARR|ER, tF AN AGENT lS FltlN6 ANNUAT REPORTS ON THE CARRIER'S BEHATF:

Jschneider@maadEelco. com

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Reciplents on Behalf of Reporting carrier

;iffiii ihe ;ffiffiii;; rc;6't€a fi E6;ii 
' 

ifr; Ei;4il6 Eiffi;' ii5 authorized lo.!

ltso certify that I !m an omcer of th6 Bporting cari.r; my esponribiliti.JiiJili onuing the accuncy of ths annual dsta reporting Bquiremsnt! provided to the luthorized

rgent; ani, to the best of my knowlcdgo, ths Bports and data providsd to ths authorizGd agent ie accurate

,lame of Reporting carriet: BRQUETTE-ADNS c@P

;ignature of AuthorizedOfflcer: CERTTFTED oNLTNE

'rinted name of Authorlzed officerr Jerry schoeide!

TitleorpositionofAuthorizedofficer: cEo & GM

lelephone numberof Authorized offlcer: 508-585-7012

Filln, Due Date for this form: 10/15/2013

Date: 1ol08/2013

pe*ons wlllfully makint fatse statements on thtr form can be puhished by fine or forleitute under the communicatlons Ad of 1934, 47 U s c' Sg 502, 503(b)' or fine or impisonment

under Title 18 ol th€ united states code, 18 u.s.C. S 1001'

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

on behall ofthe reportint carier; I have provided

he daia reported hereln based on data pioylded by the reponlng carler; and, to the best of my knuledge, the inlolmatlon rcported herein is accurate'

,lameofReportlngcarrieri MARQUBTTE-ADAilScooP

lameofAuthorizedAgentorEmployeeofAgent: KieBring AEsociates LLP

;ig*tur"oflrthorl."dag"ntorE.ploy*ofag.nt, cenrrrlro oNLrNg 
"tt' ""t"t"

,rinted name ofAutlorlzed Agent or

,ilyAHcodegfReportinqcgfrier:,,,,, 33jeo8 ,,, , FlllngDueDltg'forlhisform: 10/1.5/2,0,13 rr::rr 'l:'Iri

18 oI the United States Code, 18 U'S C 5 1001'

10/08/201 3

Page 13



REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

F,CC Form 481 - Line 510 Service Quality certification Description

SAC: 330908
State: WI
Name: Marquette-Adams Telephone Cooperative

Submission: 10/15/2013

47 CFR g5a.3l3(aX5) requires an ETC to certify that it complies with applicable service quality

standards and consumer protection rules'

Marquette-Adams Telephone Cooperative complies with applicable service quality standards for

telecommunications providers in tire Wisconsin State Statutes (SS 100.207 anl .JO!) regulating,

advertising, sales and collections practices, and as applicable, those of the Public Service

Commission of Wisconsin in the Wisconsin Administrative Code (Ch. PSC 165), regarding

Standards for Telecommunications Service.

Marquette-Adams Telephone Cooperative complies with consumer protection requirements

including those found in federal Customer Proprietary Network Information (CPNIi WC Docket

No. Ol-iO;,those of the Wisconsin Departmenl of Agriculture, Trade and Consumer Protection

(Ch. ATC 123) covering appropriate subscription and billing practices and (Ch. ATC 127)

covering appropriate direct marketing practices.

Marquette-Adams Telephone Cooperative certifies it has complied with these requirements and

will continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Description

SAC: 330908
State: WI
Name: Marquette-Adams Telephone Cooperative
Submission: 10/15/2013

47 CFR g5a.313(a)(6) requires an ETC to certiff that it is able to function in emergency situation

as set forth in 47 CFR 554.202 (aX2).

Marquette-Adams Telephone Cooperative complies with relevant sections of the Wisconsin

Administrative Code, Standards for Telecommunications Service (Ch. PSC 165.065(1), and (2))

requiring that it make reasonable provision to meet emergencies resulting from national security

require*ents, failures of lighting or power service, sudden and prolonged increases in traffic,

illness of personnel, or from fire, storm, or similar emergencies.

The Cooperative has maintained reasonably adequate provisions for emergency power in

response to emergency situations, and performed weekly tests of its back-up power capabilities.

Marquette-Adams Telephone Cooperative certifies it has complied with, and will continue to

co-pty with applicable requirements regarding its ability to remain functional in an emergency

situation as set forth in 47 CFR 554.202 (aX2)'
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FCC Form 481 - Line 1210 Lifeline service Terms & conditions

SAC: 330908
State: WI
Name: Marquette-Adams Telephone Cooperative

Submission: 10/15/2013

Marquette-Adams Telephone Cooperative offers Lifeline service to qualiffing

subscribers.

o Qualifying subscribers receive Lifeline credits totaling $10'00 ($9'25 via the

federal Low Income program, plus $0.75 via the wisconsin universal Service

Fund) against the regulai $15.i5 monthly rate for residential local telephone

service. This benefit is limited to one per qualifying household, and for service

received from a single Provider.

o Number of Local Minutes Provided: Unlimited local calling.

o Additional Charges for Toll Calls: Toll calls are billed at carriers' standard rates'

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty

Guideline Gvet, and/or participation in at on. of th. following programs, verified at least

once each year:

. Wisconsin Works (W2)
o Medical Assistance (MA)/Badger Care/I\4edicaid

o Supplemental Security Income (SSI)

o Food Stamps (SNAP)
o Low Income Home Energy Assistance Program (LIHEAP)

o Wisconsin Homestead Tax Credit (Schedule H)

o Temporary Assistance for Needy Families (TANF)

o Federal Public Housing Assistance (FPHA)/Section 8

o National School Lunch - Free Lunch Program

. Head Start (if income eligibility criteria are met)

Marquette-Adams Telephone Cooperative's local tariff Terms and Conditions for

Lifeline Service are attached.
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Fom l0 Rrtc

PTJBLIC SM.VICE COMMISSISN OT \M$CONSIN
TELEPHO.{ENAISflLE

I(ARQI]ETIE.ADAIT{S TELEPIIONE CCIOPERATI\IE, INC. _

grengs

$caiooNo.

Sho*No.

AmaadnadNo.
Nunc oftltility

LIFELINS SERYICE

LIFELINE SERYICS (Cont'd)

REGULATIONS (Cont'd)

5. Reconfinnation of Eligibilky for Liftline $ervtce

b

Rmonfirmation of eligibility for Lifeline Service will be done at

least once each yoar.

If a customer cannot roconfirm eligibility for Lifeline Service,

eligibility will continue urrtil the nsxt bill dde following feilure to
meet thc oligibility requir€,msnt$.

\{her tho Low Income Household Enorgy Assigsnco Frogpam is

ons of the cl$$tomor,s qudiryif,g low incomo sssi$tanco progrem$,

the digibiliry for tifeline Ssvice shail continue until the bill date in
the nact Dscomber fo[owing tho closo of tho heding s$ason. At
that timg if elig&ility calmot bt re-verified by the Cooper*ivg
Lifeline Servic€ will be rernoved from the customcr's bill.

When the Wsconsin Hsmssead Ta"x Credit is one of the
customer's quali$ing low income assistance programs, the

eligibility for Li&tino Service shall coatinue uffiil the bill date in thp
next June fofiowins the end of the ta:( ys{r. At thst timg if
effiitity camnat be re-vcdfisd by the Cooperativg Lifelinc Serice
will be removgd from the customer's bill.

Bligfuility confirrnatian ttrough recoipt of the Wisconsin
Homestead TCIr Credit will not becomc effective until the date ser

by the Commission upon its acknowledgment that an accrytable
data base qucry pr0c6$s is in plac*.

c.

d.

o.

0.r)

BOARD OF DIRECTORS AUTHOBIZATION
AFPLICABTE TO BILLS RENDERED ON AN
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Porm l0 Rrlc

PUBLIC SEB,VICT COMMNISION OF WISCONSIN
TELEPKONE RAIE FII"E

MAROUBTTS-ADAT{S TSLEPI{ONB COOPERATI\E, INC,

Nrypsfl$Uity

Excfir$ge

$oction Nc.

Sbcctr No,

Arnco&ueml No,

LMLINE SERYICE

LlFELtUf, SERVICB (Cont' d)

B. REGULAI]ONS (Cont'd)

Lifelint Service will appear a$ & credit or rate reduction on the cu$torn€r's

bill on the next biH date fo[owing the date the customer epPliod for Lifeline

Serrrics. lVhen the customer's eligibility preoodes the prwious bill, credit

will also be given on one month's prior bill"

A Lifeline Service zustomCIr ca$not be disconnected br the non-payrnent of
toll charges.

If Call Btocking Service is available and the cu$torner has elwted Call

Blocking Service, a Service Deposit cannot be coltected to establish

tifeline Senvice. If Call Blocking Service is *ot available, tho Cooperative

may require a Ssrvice Deposit to establishLifdfuts Service.

The obligation to fiIe this tariffand the charges and conditions under which

the Lifeline Service waiver described hersin are providod, 8ro to be the

subject of a request to th€ Public Service Commission of Wisconsin for a

declamatory ruling on the application and validity of swsral provisions of
Wis. Adm. Code Ch. PSC 160. The Cooperntivo resorvss the right:

(i) to modi& this taxifi,

(ii) to discontinue or modiry the conditions under which the serviee

doscribed herein are provided; and

(iii) to modiff the charges forthe servioe described hereiq e,ffeotive es

of the date such senrioe is provided

based on a dCIclaflatory ruling by the Public $ervioe Comrnission of
Wsconsin or any decision by court of ryprcpriate iurisdiction reviewi*g
the Commis$ion's declamatory ruling the validiry and application cf Wis.

Adm. Code Ch, PSC 160.

6.

7.

8

9,

BOARD OF DIRECTORS AUTHORIUANON
AppLtcABLE TO BILLS RENDERED ON AND ArTER @

(N)



RATE FILE
$tate of WisoonsinlPublic $ervim Commission
'rR.14 (ffi4)

Exchaagc : AII
Section
Nuorbcr : I
$hset
Number l 5

U$liry Name

Marquerc"Adams Tclephone Cooperativc, lnc.
Amssd@nt
Numb'gr : e 'l

REDACTED - FOR PUBLIC INSPECTION

Ltf'El.fgn SHR VICB (Cont'd)

C. KATHS

The applicable monthly rate for Lifotins Service is detennined by thc $um of the ratos for the

services specified in i. fottowing and applyng a crdit based on the surn of the credits as

specified in 2. following.

l. Lifeline Service

Residence Network Access Line (including EAS) at the rate specified rlsEwhere in this

taritr

Togsh Calling Service (if ryplicable) at the rate spocified elsewhere in this tadff,

- gll Service (if billed or the Customer's tel*phoae nunrbe$ at the rate specified'

elsewhEre in this tariff.

End Ussr Comrnon Line (EUCL) Charge.

2. Lifeline Service Credits

End User Common Line Charge (EUCL) as specified in theNECA Tariff.

Federal Lifeline support cTedit a$ specified by the Federal Communications

Commission $CC) for Universal Service Support fur Low-Incorrs Consumers'

3. Lifeline Service monthly credit"

The Lifeline Service monthly credit is $10.00.

)ARD OF DIRECTOR$ AUTHOruZNTION 7.r -03

(D

LIFELINE SERVICE

APPUCABLts, TO BILIS RENDERED ON AND ATTER ,-r{3
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RATE FILE
State of Wisconsin/Public Service Commission
uR-14 (5-84)

Exchange : ALL

Section
Number : I

Sheet
Number : I

Utility Name

Marquette-Adams Telephone Cooperative, Inc.
Amendment
Number : 616

PRINCIPAL CLASSES OF SERVICE

EXCHANGE RATES

A. NETWORK ACCESS LINES I

Residence Line, each 2

Business Line, each

Key System Line, each

PBX Trunk, each

Monthly Rates

$ l5.ss

19.21

19.21

25.00

State USF
Assessment

9.22

.2?

.22

.22

NOTE l: The monthly rate for a Network Access Line includes Touch Calling Service'

NOTE 2: The monthly rate, including Federal and State taxes, are not applicable for the second

exchange line when the second exchange line is requested by hearing-impaired Customers

to use Two Line Voice Carryover as defined in the Wis. Admin. Code PSC 160.02 (12).

(r)

BOARD OF DIRECTORS AUTHORIZATION

APPLICABLE TO BILLS RENDERED ON AND AFTER

2-25-13
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MARqU ETTE-ADAMS TE TEPHON E COOPERATTVE (SAC 330908)

ATTACHMENT - IINE 3017

ATTACHMENT REDACTED IN ENTIRETY


